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Pg No

Point No

Tender Original Clause

Clarification

Please specify the which kind of data
integration is required as we can support with
all services on a chargeable basis

BFSL Comments

1

9

2.2

1. The selected vendor will be responsible for successful
data integration with existing customer data
available with the Company.
2. The selected vendor will be responsible for developing
integration scripts, upload scripts, testing, and
rectification with the electronic data available in the
Company’s system.

2

12

2.3

The Bidder will have to provide all the MIS reports as per
the requirements of the Company.

Please specify the specific details required in
the MIS

This clause can be deleted.

3

21

c.

Detailed technical write up covering the detailed scope of
work

Please specify the specific details required in
the scope & what tye of technical write us is
required.

We are OK if you provide the summary.

Point is not clear

Bidders can submit only one sealed commercial quote
as per Appendix 02

4

21

Part II - Technical Bid (II)

The Bidder should also include the masked (without
prices) commercial bid in the technical
bid. The masked Indicative Bill of Materials which would
be submitted as part of the
Technical bid should contain "XX" instead of actual
commercial value for ALL the
corresponding commercial values. The Bidder must note
that the masked commercial bid

1.

We would require High Speed Internet from
bidder, BFSL will provide VPN to their staff
located at the premise, we would need bidders
support at no extra cost.
2. This point can be deleted

should be actual copy of the commercial bid submitted
with prices masked and not the Proforma/format of the Appendix 02 – Bill of Materials in the
RFP.

5

6

30

31

Data Migration

Warranties

The selected Bidder will assist the company in migration (if
Can be done on a chargebale basis. Hope this
required) exercise without any cost to
is ok.
the company.
All the warranties held by or in the name of the selected
bidder shall be assigned or transferred
“As Is” in the name of the Company. The selected bidder
shall execute any and all such
documents as may be necessary in this regard.

Please clarify the point as the ownership of
warranties remains with the licensee.

We would require High Speed Internet from
bidder, BFSL will provide VPN to their staff
located at the premise, we would need bidders
support at no extra cost.

This clause can be deleted.

